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• Support Packages

• Severity Definitions & Response Times

• Service Packages and Your Customer Experience Team

• Accessing Helpful Customer Resources

Agenda



Let's talk about boundaries!
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Boundaries are 
integral to all 
relationships.
We need them 
to create 
healthy personal 
relationships . . .
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. . . as well as 
productive 
business 
relationships.



Support Packages
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All Support Packages Include:

• Scalable SaaS Solutions

• 24 x 7 x 365 monitoring to 
support 99.9% platform availability

• Proactive notifications on maintenance 
and outages
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All Support Packages Include:

• Email access to Technical Support 
Engineers

• Access to Kenna Defenders 
Community

• Access to the Kenna Help Center
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Benefits of Enhanced Support

• Extended Support Hours

• Access to a dedicated CSM

• Guidance on strategy and best practices

• Business Reviews
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Benefits of Premium Support

• Access to a dedicated Technical Account Manager (TAM)

• Annual Health Checks

• Early Access to Beta Releases

• Deployment Guidance



Demo Time! 

Status Page & Zendesk
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Kenna Status Page

Subscribe to Kenna 
Security notifications via email on our 

status.kennasecurity.com page.

http://status.kennasecurity.com


Severity Definitions & 
Response Times
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SLOs and Severity Definitions



Kickstart Offerings
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Jumpstarts*

• Solely for existing customers

• Previously implemented but require new/additional 
deployments

• Options include Heath Check, CMDB Data 
Ingest, Ticketing Integration, KDI Development
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Health Check – Benefits:

• The Kenna Health Check is a collaborative effort.

• Thorough review of your vulnerability management 

program, Kenna implementation and related 

processes.

• Recommendations for enhancements to the VM 

program and Kenna deployment.
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Health Check Preview*



Appendix
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Customer Experience Resources

Kenna Help Center

Customers can Get 
Started Quickly!

GO NOW >

Kenna Community

Kenna Defenders

GO NOW >

Training Videos

Access Kenna platform 
videos and other useful 
content on our 
Youtube page.

GO NOW >

Kenna Content

Access the latest 
resources and 
articles.

GO NOW >

https://help.kennasecurity.com/hc/en-us
https://kennasecurity.influitive.com/forum/
https://www.youtube.com/playlist?list=PLceg5SS_ipnGhIkyGM5mZBlIeMLfj7WBi
https://www.kennasecurity.com/resources




Thank You!


